Travel Costs - Highlands and Islands
The following arrangements apply to patients who live in the former counties of Shetland, Orkney, Caithness, Sutherland, Ross & Cromarty, Inverness, Argyll, Arran, Bute, Cromdale or Nairn. 
Such patients from the Highlands and Islands catchment area who have to travel more than 30 miles (or more than 5 miles by water) to hospital can claim repayment of travel expenses without test of means less the first £10.00 (for each appointment). 
Those who receive Income Support, Working Tax Credit (with Child Tax Credit or with a disability element), Job Seeker's Allowance (income based) or Pension Credit Guarantee Credit, or who are named on an HC2 or HC3 certificate or who complete an HC5 form will not have to pay the first £10.00 of any expenses claimed as long as proof of entitlement can be given. 
The expenses of an escort may also be paid if medical staff consider that an escort is medically necessary.
Expenses will be paid on the basis of travel by public transport.  
Any patient who is unable to use public transport due to medical reasons and has no other means of travelling to their appointment should contact the Scottish Ambulance Patient Transport Service on 01463 667566.
If you use your own car a mileage allowance will be payable.
Claims can be made at the Hospital Cash Office.  Please keep any tickets and receipts as proof of your travel costs.
Travel claim forms are available from wards and clinics.
Patients who reside within the area of Highland Council
A travel booking service is available to all patients who are required to attend an NHS appointment outwith the NHS Highland area.  Flight and train tickets can be arranged. Please contact 01463 704902 for further information. 
Patients who have a query concerning patient travel and their entitlement should phone 01463 704902. 
Patients who reside within the area of Argyll and Bute Council  
It may be necessary for a patient to fly to an appointment. Please contact your GP surgery for assistance.
Patients who have a query concerning patient travel and their entitlement should phone 01546 605653. 
 

