Issue 45

April 2008

www.nhshighland.scot.nhs.uk

NHS

a— o/
Highland

The Scottish
Government has
announced that Garry
Coutts has been

' appointed to serve for
another four years as
chair of NHS
Highland's Board.

Welcoming the news
Mr Coutts said: “l am
delighted to be asked
to continue to lead the Board. We have made
considerable progress in the past four years;
cutting waiting times and designing services that
keep people healthier and out of hospital. | am
pleased to have played my part and grateful from
the support | have had from my colleagues on the
Board and throughout the organisation. While it is
important to acknowledge these successes we
continue to focus on the challenges including the
ongoing programme of work to rebuild access to
NHS dentistry.”

Commenting on other priorities for the coming
years he said: “We need to build momentum on the
shift to preventative medicine and encouraging
healthier lifestyles. Thousands of people live with
illnesses like diabetes and asthma. By helping
these patients to control their conditions and
promoting health living for all we will save lives and
ensure that hospital services are not overstretched.
The NHS can't do this on its own so we need to
strengthen our already good working relationships
with our local councils and voluntary sector.”

NHS Highland Chief Executive Dr. Roger Gibbins
said: “Garry’s reappointment is good news for
health in Highland. A new culture of cooperation
among public agencies and the voluntary sector is
evolving and | think that Garry’s local government
background gives him a unique understanding of
how we can use this to improve the health and
health services for people in Highland.”

Meanwhile Mr Coutts has welcomed the
reappointments of two Non Executive Directors to
the NHS Highland Board. Pam Courcha and Dr

Vivian Shelley have been reappointed to serve for
another four years. “Pam and Vivian have been
enthusiastic champions for improvements to
services for patients and | am pleased we will
continue to benefit from their support.”
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The results from patient surveys carried out in the
Emergency Department (Raigmore) involving

around 150 patients have just been published. The

most recent survey (December 07) showed that

90% of patients were very satisfied with the service

care. The study shows that reducing waiting
times has overall enhanced patient

experience. The surveys were carried out in
partnership with the Patient's Council and Clinical
Effectiveness Team.

and 94% very satisfied with waiting times. Over the

past two years the number of complaints has also
reduced. An initial concern by some staff was that
the introduction of the 4 Hour Target might be at
the expense of patient safety and/or quality of

For a copy of the full report or further information
contact Richard Bennie or Rachel Hill

Important Changes
Regarding Access to
Internet Sites
= C

\)‘\
arrangements for /
monitoring and
reporting use of NHS Highland'’s Internet
facilities.

The NHS Highland
eHealth Steering
Group have agreed to
update the

These changes include extending the range of
inappropriate categories of website that are
blocked, and updating monitoring procedures
to report on excessive or inappropriate activity.

Please refer to the Intranet for more details.
The Policy regarding the use of the Internet
can be found on the Intranet under Policies
then under eHealth Policies

Staff are requested to refrain from using NHS
Highland Internet facilities for non-work related
purposes between the hours of 0900 and 1700
Mondays to Fridays.

Welcome to the April issue of Team Update, NHS
Highland’s staff newsletter.

If you would like to write an article or submit
information (letters or photographs) for future
issues of the Team Update, please write to, or
email, the Communications Team via the email
address on the NHS Highland Website:

Review of Discharge
Lounge

A Discharge Lounge was established in Raigmore in
November 2006. This was part of a number of
initiatives developed to support the closure of a
Medical Ward in December 06, one of the main
objectives was, and still is, to improve patient flow by
freeing up beds earlier in the day.

The findings from a recent review show that good
progress is being made. Currently around 250 ward-
based patients use the Lounge each month. Half
were transferred before mid-day and a further 30%
before 2PM. Although all wards use the Lounge there
was marked variation; surgical wards accounted for
60% of total use. The average time spent in the
Lounge was ~ 90 Minutes.

For a copy of the full report or further information
contact Shona Lamont (Tel 01463 704497).

staff@haht.scot.nhs.uk or contact
Christina.macdonald@hhb.scot.nhs.uk

Remember, your news and views are important!

The Editor

Communications

NHS Highland, Assynt House,
Beechwood Park

Inverness IV2 3BW
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What is AT-Learning?

AT-Learning is a Learning Management System,
which is tailored for use in the NHS.

What is a Learning Management System?

A Learning Management System assists in the
planning, delivery, management and evaluation of
an organisation’s learning. The primary function is
to replace and bring together all the different
isolated and fragmented learning programmes and
recording systems. By using one system the
organisation is in a better position to monitor L&D
activity and its effectiveness, with the aim to
develop and improve L&D activity across the
organisation.

Why introduce a Learning Management System?

One of the key drivers for introducing a Learning
Management System was to enable NHS Highland
to be able to measure, report on, and promote a
culture of “equality of access” for Learning and
Development activities across NHS Highland.

Why AT-L?

It is the only Learning Management System that
has been built around e-KSF-

This means that staff can directly link their
development needs with suitable Learning and
Development activities and the Knowledge and
Skills Framework.

The system will assist in enabling those who
provide Learning and Development to be able to
plan and manage activities more effectively, as
well as being able to target particular staff groups
for role specific development.

Eventually the system will allow users to be able to
browse all Learning and Development activities
available across NHS Highland, rather than having
to look in lots of different places for the same
information. Users will be able to search for
courses by dimension so linking to KSF and
providing evidence for portfolios.

What will AT-L mean for me?

Managers and Staff

Initially where learning activities are booked
through the train-e system (a booking system
currently used by Health and Safety, Practice
Development and some others) users will need to
ring an administrator instead but eventually they
will have the option of ringing an administrator or

booking directly electronically.

Where activities are booked through an
administrator, this will remain the same e.g. when
booking onto the ILM Management Development
programmes or Equality and Diversity courses.
Can browse and book onto suitable learning
activities during the PDP&R process

Can search for learning activities by course title or
by dimension

Links with e-KSF so any learning booked through
AT-L is added to individual training records and
evidence for portfolios

Training Providers

Schedule and publish courses for all to browse
Can push mandatory/statutory training into PDPs
Monitor and report on Did Not Attends (DNAS)
Monitor booking “queues” and so schedule
additional learning activities when and where
needed.

Be able to share information about venues and
facilities available

And so much more......

What happens next?

The system will be rolled out in two stages:

Stage 1. Central administration- Users will book
onto their chosen learning activity by contacting
the relevant booking desk administrator by phone
or email.

Stage 2. Self service booking- Users will be able to
browse and request learning activities by logging
onto the AT-Learning system themselves. There
will still be the option of booking through booking
desk administrators if people so wish.

Stage 1 is currently being piloted in a few areas
across the organisation. As and when we are
happy with each area the system will be rolled out
to other areas and eventually across the whole of
NHS Highland.

For further information contact: Michelle Williams,
Learning and Development Facilitator.
michelle.williams@hpct.scot.nhs.uk  Tel:01463
706857
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The Personnel team is pleased to announce the
launch of NHS Highland® Employee Mediation
Service. Mediation is a process which can be
used to help employees resolve conflict situations,
without recourse to formal policies and
procedures.

Mediation can be used when both parties
genuinely want to see an end to their differences
and are committed to moving forward to achieve
an effective working relationship.

Mediation has already been successfully trialled
for a small number of workplace conflict situations.
One trained Mediator said "It is a very rewarding
experience when you work with two staff who are
determined to improve their working relationship
and reach a successful outcome."

Chief Executive Roger Gibbins said "The
Employee Mediation Service is a positive
innovation which enhances the support available
to staff and will also benefit patients and NHS

Highland. The Personnel Team have shown great

initiative in developing this service and | am
delighted to endorse it."

Information will shortly be available via the
Intranet, your line manager or local Personnel
team, or by contacting the Mediation Coordinator
on 01463 70(6723).

Employee
Mediation Service

Should you wish to access the
Mediation Service please contact:

Mediation Coordinator

01463 706723

Working with you to make Highland the healthy place to be

Unsocial Hours Payments.

A new agreement has been reached covering the
above and has been implemented for all hours
worked from 1% April 2008. The revised definitions
of unsocial hours are now:

8pm to 6am Mon to Fri classed as unsocial with
the full shift attracting the enhancement where
more than 50% of the shift is worked during this
period

All day Saturday

All day Sunday

All day Public Holiday.

For those employees currently receiving Alternat-
ing / Rotating Allowance these payments will now
cease and be replaced by the new unsocial hours

agreement payments.

For those receiving Alternating Allowance a com-
pensation payment of £3000 (pro rata for part time)
will be made, for those permanently receiving rotat-
ing allowance between 1st July and 31% December
2007.

Arrangements are being made to introduce the new
payments in April and any queries in relation to
these new terms and conditions should be raised
with your manager

in the first instance.

Full details are detailed in Circular PCS(AFC)

1/2008 which is available on the intranet and the
SHOW website.
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The Finance Department is implementing a new
finance computer system with effect from 1% April
2008. This brings Argyll & Bute together with the
rest of NHS Highlands onto the same accounting
system and is in line with NHS Scotland
requirements.

In addition, the SLA between NHS Greater Glasgow
and the Argyll & Bute CHP for the provision of
financial services to the Argyll & Bute area will
cease. As a result, with effect from the 1% April 2008
the following changes take place.

Requests to raise invoices from all departments
throughout the NHS Highland area are now to be
directed to Finance Department, Caithness General
Hospital or contact Lesley Fraser on 01955 880367.
Local managers have been made aware of this
already.

Scanning of invoices from suppliers will now be
done on receipt from the supplier and therefore the
authorisation for payment of invoices will be
requested electronically via email. All approving

6 Steps of Hand Washing

Remove any hand and wrist jewellery

officers will be informed of the procedure to
follow. If you have any queries on this you should
direct this to Jim Angus, Asst Financial Services
Accountant, Tel No. 01463 704932 or Derek
Carr, Financial Services Manager for A&B area,
Tel No. 01389 817320

Staff changes

Discussions regarding the changes, as a result
of the above, for staff based in Inverness,
Lochgilphead and Wick, have been taking place
over the past six months and all staff affected
and staff-side representatives have been kept
informed during this process of change.

If you have any other queries regarding these
changes, or the impact that this may have on
you, then please contact David Munro, Financial
Services Accountant, Tel.No. 01463 704836

= Wet hands
= Apply soap
* Rub hands palm to palm

* Rub right palm over
back of left hand

* Rub left palm over back
of right hand

+ Rotational rubbing of
thumb clasped within

palm
* Repeat for other hand

* Group fingers together

* Rub finger tips
rotationally in palm of
opposite hand

* Repeat for other hand

* Rinse hands

* Rub hands palm to
palm with fingers
interlaced

+ Backs of fingers to
opposite palm with
fingers locked

Remember
* Dry hands thoroughly with paper towels

* Use foot pedal operation of bin to dispose of used
paper towels

* Always cover cuts on hands with a waterproof
dressing

* The appropriate use of hand creams can help to
prevent hands from becoming dry

Staff - please refer to
NHS Highland Hand Hygiene Policy for more
in-depth information on hand hygiene.
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Local discussions have continued in the Lead pilot
sites and there have been workshops or meetings
to support the process of developing local
Implementation plans. These will feed into an
overarching Implementation Plan covering the 5
pilot site areas with a draft going to the 18th April
Steering Group meeting. Thank you to all staff for
their continued support and work on this.

The 2nd meeting of the Organisational
Change Sub group (of the Steering Group)
was held on 1 April and chaired by Philip
Walker. One of the agenda items was
‘Questions / concerns’, and some of the
work on Q&As from Lothian will be looked at
to see how we can take this forward.

The KSF outline for the CHN is in
development and the group meets again on
4 April

The AfC banding process continues to be
taken forward by NHS Lothian

There was a workshop focusing on health
needs information to support the new model
on 2 April, about 25 staff attended with a
good mixture of community nursing staff
and public health specialists. The outputs
from this group will be circulated.

Capability Framework for Advanced
Practitioner

Work continues on this and a version will be
sent out in mid April for national consultation
over a 6 week period in April.

Workforce

Thanks to everyone for all their work on
updating the information for the WF
baseline. Helen Morrison will be pulling
together a report on this that will help the
pilot sites.

Education

Work continues by the NES Educationalists
group on the PDP/LDP template to support
the process of transition education and a
revised version for use will be sent out very
soon.

The 1st meeting of the Education & Training
Sub group (of the Steering Group), chaired
jointly by Stephen Loch and Sheena
Williamson, will now be on 14 April. Thank

you to staff who have agreed to be part of
this group.

Patient Information

A draft leaflet has been developed by the
Scottish Government and is due out
imminently and this will be circulated for
comments.

Events

Pan Highland Team Leader Action Learning
set — Thursday 1 May, 10:30am, Inverness
(venue tbc)

Workshop meeting for the 5 lead test areas
— date being reorganised — aiming for end
of April, early May.

Please contact me if you have any comments or
suggestions on what you would like to see in the
Team Update or on the website, if you have any
queries or would just like to chat about the project.

Fiona Sharples, Implementation of the Review of
Nursing in the Community Project Manager
Mobile ~ 07824 473 829, Email ~
fsharples@nhs.net or via
RONC@hhb.scot.nhs.co.uk

Unscheduled Care Collaborative
Programme

A copy of the Final Report or Executive Summary

is available from
maimie.thompson@haht.scot.nhs.uk
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As part of MS Awareness week an information day
is being run for those who have been newly
diagnosed (over the past two years) with Multiple
Sclerosis in Highland.

It is being held on the 22nd April in the National
Hotel in Dingwall, 10.30-13.00. Participants will
be invited to attend with the aim of the day being
to inform people what services are available for
them locally and allowing them to meet and get to
know others with the same condition.

Also present at the event will be the Community
Physiotherapist, Community Occupational
Therapists, Rehab Occupational Therapist,
Continence Advisor and Job Centre

Representatives, as well as members of the local
MS Branches and the MS Therapy Centre.

Information events are also being held in Wick on
the 11th April and Thurso on the 12th April. These
have been jointly organised by the Caithness MS
Branch and healthcare professionals.

For more information please contact Anne
Stewart, MS Specialist Nurse, Raigmore Hospital,
Tel: 01463 705879.

# % #
NHS Highland’'s Cycle Scheme has proved to be a

big success with over 300 members of staff
applying to get bikes.

Launched in February, the Cycle to Work Scheme
was an opportunity for staff to make big savings
on the cost of a new bike and safety equipment,
as well as pedalling the green commuter
message.

Douglas Seago, Head of Facilities for NHS
Highland explained:

“The Cycle Scheme has been very successful with
over 300 applications. As well as staff saving
money on new bikes and safety equipment, they
will be pushing the green message by using their
bike for work.

Part of the
criteria for each
application is that
they use their
bike to travel, at
least part of their journey, to work. This will
reduce the number of single occupied cars on the
road and, hopefully, it will also encourage others
to cycle to work.

Q0

cyclescheme.co.uk

We are now looking at our site provision for bike
storage and, having just completed a staff travel
survey, will be looking closely at travel planning for
NHS Highland.”

NHSmalil

When you are migrated over to NHSmail your new address will appear in the address book along with
your old address until you inform the Project Team that your old account can be switched off.

If someone sends an email to your old account (which hasn’t been closed) a message will be returned to
them which will inform them that this e-mail account has been closed and is no longer checked, please
resend any email and amend your contact details to my new address forename.surname@nhs.net.

If your NHSmail account becomes locked, please contact the eHealth Service Desk on (01463) 704999

who will be able to reset your password.

ITraining materials and other useful information can be found by going on to the NHSmail website via the
Intranet (under quick links). The training materials will cover usage of both NHSmail through the intranet

browser, or through Outlook front end.

Sarah Holt, Project Officer
Tel: 01463 706323 sarah.holt@nhs.net
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The Health Sciences Library has a remit to look after the needs of all health professionals within NHS
Highland. Some new items purchased for use in ophthalmology are illustrated below.

If you would like to know more about these or any other of the resources at the Health Science Library
then phone us on 01463-255600 (ext 7600).

Rob Polson (rp5@stir.ac.uk), Highland Health Sciences Library.

1
! # % % & &
The Scottish Government is running a consultation to help shape the provision of health care and other
services for children and young people in Scotland. This is your chance to give your views on the subject

of what can be done to help ensure that young people in Scotland get the specialist health care they
need.

You can read the draft National Delivery Plan here:
http://www.scotland.gov.uk/Publications/2008/02/25093458/0
You don®need to comment on the whole document: you can just focus on the bits you are interested in.

Your Views
You can give your views online at www.childrenshealthservices.co.uk or you can write down
your opinions and email or post them.

Email: childandmaternalhealth@scotland.gsi.gov.uk

Post: The Child and Maternal Health Division, Scottish Government Health Department, Ground Rear, St
Andrew’s House, Edinburgh EH1 3DG.

All responses need to be in by Tuesday 27th May 2008.

Events

A series of regional early evening events have been planned specially for parents and carers, and young
people at secondary school, so please come along and give your views.

Register at www.childrenshealthservices.co.uk

$ & " ( ) *

To support safe transfers between hospitals a new Procedure was agreed in June 2007. This included
Case Notes following the patient and being returned within 5 working days. A recent Audit showed that
while the process is generally working well further focussed work is required to ensure that notes are
returned.

210 patients were transferred between Hospitals in Highland in January and February. This represents
almost a doubling when compared to 2005 and highlights the need to make sure the process works
well.

For copy of the full Report, contact Eileen Webster (Tel. 01463 706343).
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Prescription charges in Scotland have been
reduced under moves introduced by the Scottish
Government on April 1, 2008.

The changes mean the cost of a single prescription
item has been lowered from £6.85 to £5 and the
cost of a Prescription Pre-payment Certificate
(PPC) is 51% cheaper.

Further annual reductions are planned to remove
charges altogether by April 1, 2011.

The move will make a significant saving for people
who are likely to need large or regular amounts of

prescription items throughout the year.

People may find it cheaper to buy a PPC if they
need more than three prescription items in a four-
month period, or more than nine prescription items
in 12 months.

The cost of a PPC has been lowered from £98.70
to £48 for a 12-month period and from £35.85 to
£17 for a four-month period.

It is estimated that nearly two thirds (63 per cent)
of all paid-for prescriptions are for cancer and
long-term conditions which include asthma, Cystic
Fibrosis, Parkinson’s Disease, Multiple Sclerosis,
Psoriasis and heart disease.

Staff Travel Survey New Intranet Implementation

Work continues on the New Intranet and it can now be
viewed via the banner on the current Intranet. Many of
the sites, clinical and non-clinical application links have
been migrated and this work continues.

Many thanks to all those who took the time
to complete the staff travel survey, and
congratulations to our Ipod winners: Karen
MacMillan, A&E, Belford Hospital; Rita
Sutherland, OPD Tea Bar, Raigmore
Hospital; Brian Munro, Caithness General
Hospital and Hilary Hannah, X-ray Dept,
Argyll & Bute.

We are now receiving site requests these can be done
via the online request form, available on the current
Intranet Home Page.

To find about various aspects of the new platform
Results of the survey are being analysed including training please click on the more information
and will be published in due course. link

Argyll & Bute CHP and Argyll and Bute Council joined forces this month to form an integrated health and
social care addiction team.

The Argyll and Bute Addiction Team (ABAT) launched on the 1st April will result in specialist social work
and nursing staff working together to provide a high quality service to people affected by their own or
another’s use of alcohol and/or illegal drugs.

David Greenwell, Argyll & Bute Community Health Partnership’s Service Lead Nurse for Addictions, said:
“The addiction team will provide a more responsive and co-ordinating service for those individuals across
Argyll and Bute who require to access the service. It will also meet the wide ranging needs of those indi-
viduals requiring assistance.”

Superintendent Raymond Park, chairperson of ADAT, said: "We're delighted this innovative step has
been taken to deliver an integrated range of services to people with addiction related problems.

"Such services keep individuals, families and communities safer and stronger. With the appropriate sup-

port people can make great changes in their lives and become valued members of their communities
again."
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“On behalf of our family | would like
to take this opportunity to offer our
sincere thanks to you and all of the
staff at Caithness General Hospital
for the care and compassion
shown to my mother during her
time in hospital.

We also greatly appreciate the
willing and ready ways in which
everyone kept us fully informed
and appraised of mother’s
condition. It was both comforting
and reassuring to understand her
medical and care plans and their
outcomes.

I would be grateful if you could
share our appreciation with all
concerned.”

A Patients Relative from Aberdeen

“l am writing to you primarily to
express my gratitude to all the staff
with whom | came into contact
during my recent stays in
Raigmore.

| was involved in a road traffic
accident and from the moment |
was attended to by the paramedics
the care has been excellent. We
are so blessed with such an
efficient and caring service in this
part of the Highlands.

Please pass on my thanks to the
ambulance crews, A&E, Mr Cox
and team, Ward 3B, pain relief
team, plaster room, physios,
auxiliaries, domestics, porters, Mr
Kawera, Mr Baird and team and all

the staff on Ward 3A. The
professionalism and dedication
was always evident.”

A Patient from Culloden

“Last year | was admitted to
Raigmore as an emergency. In
this time | was a patient in Wards
6A, 11 and 2A (stroke service).
During my stay on Ward 6A the
medical and nursing care |
received was excellent. All the
staff was very kind to my husband
who was obviously worried. They
made time to explain the various
tests | had and made sure he
understood the results.

The care and support I, and my
family, received from Dr Findlay’s
Stroke Service Team was superb.
The set-up within the Stroke Team
is second to none, with all
members obviously very committed
to the services they provide. |
consider myself very lucky to have
been in their care. At atime when
the NHS appears to be receiving a
fair amount of criticism, | felt |
should write to express my sincere
thanks. We in the Highlands
should consider ourselves
fortunate to have such an excellent
hospital, with committed and
dedicated staff. NHS Highland can
be very proud of its staff and the
services they provide in the
community. Please pass our
gratitude to the staff of ward 6A, Dr

Findlay and his
wonderful team.”
A Patient from Culloden

“I would be most grateful if you
would pass on my most grateful
thanks to all those who looked after
me on my stay in Raigmore. | was
greeted by kindness and excellent
care by the night staff in A&E.
They worked well as a team such
that | could not single any
individual out for particular praise.
My transfer to CCU was welcome
giving a feeling of confidence and
security and | was looked after well
by Phyllis and all the nursing and
support staff such as the
cardiographers, domestics etc.
They also looked after my wife who
despite coping admirably was of
course in a state of some distress
herself. De Leslie went out of his
way to be helpful and | am of
course indebted to him and the
team of junior medical and
anaesthetic staff for popping me
back into sinus rhythm. | hope to
be back in the Highlands again
before long and aim not to trouble
your team again. However in the
unlikely event that the need arises |
have great confidence in being well
cared for.
Once again with best wishes and
grateful thanks to all concerned.”

A Patient from York

Welcome to your eLibrary update — this features the
eLibrary blog service — Derek’s blog (http://
derekupdate.blogspot.com/). This service aims to
alert you to changes within the eLibrary content.

Two new services have been added — DynaMed

and UptoDate. To find out more about these
exciting new features go to the: Changes to
subscription content section of the blog.

In order to keep the eLibrary developing the
eLibrary team would like you opinions on these
changes — please contact your NHS Highland
eLibrary Local Champion or Dr Ann Wales —
Programme Director for Knowledge Management at

New Craigs Library has received a
facelift and was officially reopened by
former Consultant Psychiatrist, Pro-
fessor Glen this month (April 9th).

The library, which has been there
since New Craigs was built, had been
quite underused but now, thanks to the library

committee and funding from ACT, this modest

the eLibrary (Ann.Wales@NES.SCOT.NHS.UK).

library is now refurbished to a very high standard
with a much more pleasant atmosphere and
many more new books have been bought. Inter-
net access has also been upgraded and there is
now a security camera installed.
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HDLs

You can find all recent HDLSs in the
SEHD Weekly bulletin at http://
www.sehd.scot.nhs.uk/publications/
bulletin/bulletin2007list.htm

These are also linked from the Intra-
net News section.

Smokefree NHS Highland
Useful Helplines and Web-
sites for Information and
support on
Smoking Cessation

Highland Smoking Ces-
sation Service—lo-call
0845 757 3077

Smokeline 0800 84 84 84
Quit—0800 00 22 00

Enquiries and advice -
smoke-
free@hhb.scot.nhs.uk

Givingupsmoking.org.uk
Quitnet.com

Occupational Health are now offering
smoking cessation support to the staff
of Raigmore Hospital. This can include
one to one support for smoking cessa-
tion as well as advice in regard to prod-
ucts such as nicotine replacement ther-
apy (patches, gum etc). Appointments
can be made within Monday to Friday 9-
5pm. Please phone 01463 706147 (ext
6147 for internal) for an appointment.

NHS Highland Board Meetings 2008
6 May
3 June

Management Development Network

Events in Highland in March, May and June.

Contact charlotte@gp55751.highland-hb.scot.nhs.uk for
details of events in Highland

Shifting the Balance

International Making it Work Conference
Aviemore 12 & 13 May (celebrating International
Nurses Day)

Flyer, booking details and abstract call on our website.
http://www.nhshighland.scot.nhs.uk/News/Events/Pages/

MakingltWork
50% DISCOUNT for frontline nursing, midwifery

and allied health professionals.

Equality & Diversity Training

Management Development Programme Level One
Module: Equality and diversity in practice

Covering KSF Specific Dimension G6: People Manage-
ment, Level 1 and KSF Core Dimension 6: Equality and
Diversity, Level 2

Fort William 20™ march 2008 1.00 — 4.00pm

contact Marie Gilbert on 01463 704826

or email marie.gilbert@hpct.scot.nhs.uk

Better Health, Better Care

The Scottish Government’s Plan for a Healthier Scotland
Tuesday 22nd April—Edinburgh

For further information call 0131 272 2133 or go to
www.holyrood.com

Royal College of Physicians and Surgeons of
Glasgow - Inverness Symposium

Friday 30th May 2008 09.30-15.30 at The Centre for
Health Science, you can register on the day

Further enquiries to Elizabeth Dykes, tel. 0141 221 6072
or email Elizabeth.dykes@rcpsg.ac.uk.

Advertise your event here: Contact Erin Greig 01463
705771 or email
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