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Working with you to make Highland the healthy place to be 

www.nhshighland.scot.nhs.uk  

People are being 
offered the 
opportunity to learn 
how to make their 
family lifestyles 
happier and 
healthier in the 
shape of the X-
programme; 

excitement, excellence, health expertise, and the 
x-factor. 
 

It’s recognised that time saving devices, 
convenience foods and even TV remote controls 
now mean that people can go for quite a long 
period of time without a real need to move from 
one seated position. 
 

However, such convenience and so called luxury 
can also lead to sedentary lifestyles where it’s 
seen to be perfectly ‘normal’ to spend all spare 
time relaxing in front of the TV. 
 

NHS Highland is offering people the chance to 
make positive changes that work for them. It’s 
offering a way to learn how to eat better, how to 
get more active, how to learn the shortcuts to 
healthier shopping and, how to have fun doing it 
all.  NHS Highland wants to help families to be 
healthy at any weight, and to learn new habits that 
they can pass on to their children, and their 
children’s children. 
 

Celebrities tap into the expertise of life coaches at 
great expense; people in the Highlands are being 
offered a family life coach programme to help 
them eat better, be happier and live with more 
energy; and for them, it’s free. 
 

As part of a Scottish Government drive to address 
obesity, particularly in children, NHS Highland is 
developing a programme of activities tailored to 
the needs of individual families where the child’s 
weight could be affecting their health, wellbeing or 
confidence. 
 

The tailored programme is focussed specifically 
on children and their families, and 
is designed to include parents, carers, siblings, or 
other members of the family who choose to take 

up the offer. 
 

As part of his role in NHS Highland Dan Jenkins is 
helping to train, facilitate and organise programmes 
of activity that are easy and fun for families to get 
involved in. He’s quick to point out that some 
children are bigger than their peers but can also be 
very fit; the programme will support, encourage, 
motivate and listen to the needs of individuals. Dan 
is also keen to highlight that some children will 
grow into their weight but it’s important to 
appreciate that those who are significantly 
overweight may benefit from some help to do so.  
The programme is about feeling good and having 
confidence that health needs are being nurtured by 
lifestyle. 
 

Carrying excess weight can lead to an increased 
risk of type 2 diabetes, high blood pressure and 
coronary heart disease. As a child it may also make 
you vulnerable to bullying, low self esteem, and 
feeling reticent to join in sporting activities. NHS 
Highland believes that the starting point to 
changing this is being healthy at any weight, and 
wants to work to reduce any stigma that exists 
around body image. 
 

The X-programme will be delivered in communities 
by a range of health professionals. It is a health-
based initiative that will take place in local 
communities, bringing on board the expertise of 
those who are trained to work with children and 
young people. 
 

Through full discussion with families and their local 
communities people will be 
encouraged to offer suggestions of 
activities that they could do on a 
daily and weekly basis. The X-
programme will not involve a radical 
overhaul of anyone’s life; it will 

support 
step by 
step 
changes 
that they 
can fit in 
and 
control. 
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Welcome to the March issue of Team Update, NHS 
Highland’s staff newsletter.   
 

Remember this is your newsletter so please share 
your news with us so we can let the rest of NHS 
Highland know.  Your views and opinions are also 
welcomed.   
 

To submit an article, information or photos for future 
issues of the Team Update, please email the 

� � � � � � 
 � � � � �� � � � � � � Communications Team via the email address on 
the NHS Highland Website: 
nhs.highland@nhs.net or contact 
Christina.macdonald@hhb.scot.nhs.uk 
 

Deadline for copy: 13th April 
 

The Editor, Communications 
NHS Highland 
Assynt House  

Beechwood Park 
Inverness, IV2 3BW 
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The commitment of staff to the NHS has been 
recognised with the introduction of the Valuing 
Service Policy, a new scheme covering the whole 
of NHS Highland, and the first Valuing Service 
Ceremony took place at the beginning of March. 

Under the policy people who have worked for the 
National Health Service for a total of 20, 30 or 40 
years in the current financial year will be eligible 
for vouchers accepted in over 140 retail outlets to 
the value of £50, £100 and £150 respectively.   
 

NHS Highland’s Employee Director Ray Stewart 
said:  “This is a new policy which means staff who 
reach the milestones of 20, 30 or 40 years of NHS 
service will receive a special award, funded by 
endowments.  We want to recognise and 
acknowledge the contribution of long serving staff 
and are looking forward to these awards 
becoming a regular feature.” 
 

There will be a total of three ceremonies taking 
place this year across Highland - the first of which 
was held in Inverness.  For this area (South East 
Highland CHP, Mid Highland CHP and Raigmore 
Hospital) a total of 198 have reached these 
milestones; 130 who have worked 20 years, 63 

who have worked 30 
years, four who have 
worked 40 years and 
also one member of 
staff who has done 
50 years of service.    
 

The staff being 
recognised work 
across a wide 
number of 
specialities including 
Surgical, Medical, 
Cancer Services, 
Clinical Services, Mental Health and Learning 
Disability, Hotel Services and Human Resources.   
 

Philip Walker, NHS Highland’s Head of Personnel, 
is looking forward to recognising the members of 
staff who are being honoured.  He said:  “We 
wanted to show our appreciation to the staff and 
hope they enjoy the event marking their 
commitment to the NHS.” 

Above: A selection of photos of staff receiving their 
Valuing Service Awards 

Above: Employee Director Ray 
Stewart, Non Exec Anne Clark and 
Director of HR Anne Gent look on as 
three of our ‘served 40 years’ cut the 
celebration cake 

Above: A selection of photos of staff after the ceremony 
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We are doing really well on KSF 
Outlines, but have you completed you 
KSF PDP? 
 

In last month’s Team Update we reported that 
90% of NHS Highland staff now had a KSF 
Outline in place, which is really good news and 
even better, that figure has now risen to 95.5%  
against HEAT Target E3.  Support is available to 
develop and create KSF Outlines; there are 
currently 2484 Outlines approved and there may 
be one that can be adapted or customised for 
you. The KSF Team can facilitate this in a 
session that takes approximately one hour. 
 

The 31st March is the target date for all staff to 
have a KSF Personal Development Plan (PDP), 
in place.  The responses we have received since 
last month indicate many more of you now have a 
PDP and that your manager has advised the KSF 
Team accordingly – to date we have been 
advised that 43% of staff have a PDP in place. 
We are also aware that a number of you are 
working on your PDP©s with the intention of 
completing them by 31st March, with managers 
committing to informing the KSF Team as soon 
as PDP’s are completed.  Making progress in 
some areas has been challenging for all 
concerned and if you still don’t have a PDP 

� � � �  ! � � � � � � please contact your line manager to ensure that it 
can be completed as soon as possible.  From an 
organisational point of view we want to provide as 
much support as we can. Your PDP is the route to 
help you access learning and development 
activities (if required) to ensure that you deliver a 
quality service and continue to develop in your 
current and future role.  
 

Guidance is available via the intranet to help you: 
http://intranet.nhsh.scot.nhs.uk/Staff/
LearningAndDevelopment/
NHSKnowledgeSkillsFramework(the%20NHS%
20KSF)/Pages/
PersonalDevelopmentPlanningReview(PDPR).aspx 
 

The KSF Team are able to provide awareness 
sessions for Reviewer and Reviewees to guide staff 
through the PDP documentation and actual 
preparation, sessions last approximately one hour.  
Those staff who have undertaken the training are 
finding that completing a PDP is not as difficult or 
as time consuming as they had first thought.  The 
feedback from the awareness sessions has been 
extremely positive; if you would like to book a 
session for your staff, team or department please 
contact Paul Simmons in the first instance on 
01463 706885 or email 
paul.simmons@hpct.scot.nhs.uk 
   

Please remember to let the KSF Team know once 
PDP’s are completed by telephone/ email to Aileen 
Trappitt on (01463)706870 aileen.trappitt@nhs.net 

� 
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Assimilation  
We now have less than 200 staff still paid on 
Whitley grades across NHS Highland, and work is 
ongoing to reduce that number to zero asap. 
Managers of all these staff will have been 
contacted by the Agenda for Change Team 
already and should be aware of what information 
we need. Please help us by getting in touch if you 
are one of these managers – contact 
jeanne.hornby@nhs.net for Argyll & Bute CHP 
and elisabeth.jackson@nhs.net for the rest of 
NHS Highland. 
 

Reviews 
We are now almost halfway through the review 
process and have reached the point where the 
majority of people requesting reviews have not 
confirmed to us that all evidence has been 
submitted. It has therefore been agreed in 
Partnership to write to all staff in this category 
setting 31 March as an absolute cutoff date for 
the receipt of evidence and confirmation that the 

review can go ahead. Letters were issued in late 
February and early March, giving adequate time for 
responses by 31 March. Staff in this category 
should be aware that this deadline will not be 
extended and that if evidence to support the 
review request is not received by the due date, the 
request will be declared null and void. 
 

It is vital that we set this deadline to allow us to be 
clear about how much review work is outstanding 
so we can plan the review work accordingly. Once 
we know the size of the task we will be better able 
to know how long the review process will take. As 
previously advised, we are not able to respond to 
individual queries about progress with reviews, but 
we will use Team Update to report on progress 
generally so staff can be reassured that all reviews 
will be completed as quickly as possible. 
 

Finally, any staff requesting a review from now on 
will need to submit all evidence within 28 days of 
lodging the review request. This is a change to the 
existing process but has been agreed in 
Partnership to ensure that the scale of the task 
ahead is clear. 



Page 4 

	 
 � � " � � � � � � #�� � � $�
The incidence of Bowel Cancer in Scotland is high 
with 3500 Scots diagnosed with the disease every 
year.   It is the third most common cancer in 
Scotland after lung and breast cancer.  The good 
news is that with early identification, it can be 
treated successfully in 90% of cases.  Screening 
for Bowel Cancer is being rolled out throughout 
Scotland and will be available to residents of 
Argyll and Bute from April 2009, with the rest of 
Highland going live in December 2009.   
 

Difficulties in separating CHI numbers of the Argyll 
and Bute residents from the old Argyll and Clyde 
residents is the reason Argyll and Bute are going 
live along with Greater Glasgow and Clyde.  
 

“The CHI plays an important part in ensuring the 
success of the screening process” said Sam 
Souter, Health Promotion Officer working in Argyll 
and Bute.  
 

“Faecal Occult Blood Tests (FOBt) kits will be 
posted to the home addresses of men and women 
aged 50-74, every 2 years. If the details on the 
CHI are incorrect, that individual will not receive a 
kit and may miss the opportunity to be screened 
so we are keen that staff use the CHI and ensure 
that patients’ details are kept up-to-date”.   
 

The test involves participants taking a sample of 
their faeces and smearing it on the test kit.  This 
must be done over three different occasions within 
a 10-day period.  The participant then posts the kit 
back (freepost), to the Laboratory and should 
receive their results within 5-days.  Those with a 
positive result will be invited to attend a pre-
assessment appointment prior to an appointment 
for a colonoscopy.  Their GP will also be made 
aware of the positive result of the screening test.  
 

“We are aiming for a 60% uptake of the screening 
which should result in a 16% reduction in mortality 
from Bowel Cancer.  In order to achieve this 60% 
target we need staff to help promote the 
programme by talking to patients about it and 
utilising the CHI system fully” said Sam.  She 
continued, “Bowel Cancer is largely preventable 
by adopting a healthy lifestyle, knowing and 
responding to the symptoms and undergoing 
screening every 2 years. The test is easy to do 
and taking it might save the persons life”.    
 

Around two-thirds of Bowel Cancer cases could 
be avoided by people making a few small changes 
to their lifestyle.  Doing at least 30 minutes of 
moderate activity most days of the week, 
maintaining a healthy body weight and increasing 
the amount of fibre in the diet by eating 5 portions 
of fruit and vegetables each day will help reduce 
the risk.  Sticking to the sensible drinking limits of 
2-3 units for women and 3-4 units for men per day 
(with 2 alcohol free days per week), and stopping 
smoking will also reduce the risk of Bowel and 
other cancers.  “Adopting a healthier lifestyle and 
undertaking screening are not the only ways of 
protecting yourself and your family from Bowel 
Cancer.  Looking for symptoms such as bleeding 
from the bottom or blood in stools, persistent 
change in bowel habit to looser bowel motions or 
a change in frequency; pain or a lump in the 
abdomen; or extreme tiredness without obvious 
cause is something we can all do and make sure 
others are aware of”. 
 

Hospitals, GP surgeries and Pharmacies will all 
receive posters and leaflets over the next few 
weeks.  To order additional copies please contact 
Public Health Resources Unit on 0141 314 4074.  
For further information please contact Sam Souter 
on 01436 655076. 

Savings / Redesign Plan 
 

NHS Highland’s medical physics department has struck a new contract with supplier Covidien for the 
replacement of all 400 tympanic (ear) thermometers used in our hospitals and medical centres. The 
company has agreed to replace the thermometers, distribute the new model, train staff and provide 
calibration equipment free of charge. It has also given the Board a discount on the cost of probe covers 
used to protect patients from cross contamination. The replacement is necessary as the company has 
ceased production of the previous model. 
 

Robin Pollock Section Head for Electromedical Equipment Services said: “It might surprise people to 
learn that collectively we check patients’ temperature 700,000 a year in NHS Highland and each time the 
thermometers have to be shielded with a probe cover which can cost around 5p each. The 
discontinuation of the old model of thermometer gave us an opportunity to look at all suppliers on the 
market. Following a formal evaluation and discussions with a number of suppliers Covidien were able to 
offer us a very competitive deal which has allowed us to make savings.”  
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Patient Safety - Hand Hygiene in I.C.U. 

To help us in ensuring that patients in the Intensive Care Unit (ICU) are not put at risk from poor hand 
hygiene we will be handing out cards (pictured below) during hand hygiene audit sessions.   
 

All staff, whether they work in ICU or are visiting the unit, will be included so please do not take offence if 
you do receive a card.   
 

The cards will be used to show where staff are missing steps but we have also made up a ‘well done’ 
card to support good practice. 
  

Thank you for your support in this matter, The I.C.U. Patient Safety Team    
 
* Other areas throughout NHS Highland are also piloting hand hygiene for the Scottish Patient Safety 
programme and are testing other hand hygiene tools. 
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NHS Highland is creating night nurse practitioner 
posts at the Belford Hospital that will be the first of 
their kind in a rural general hospital in Scotland 
because of their overarching responsibility across 
the acute and community setting out of hours.  
 

Marie Law, who is clinical services manager for 
the hospital in Fort William, said they had 
appointed four whole-time equivalents to provide 
cover at the hospital at night and weekends. 
 

She said the night nurse practitioners, who are 
due to start work in mid April, would be providing 
night sister cover, together with bed management, 
which includes the management of Intermediate 
Care Beds in the community setting and advanced 
clinical practice. 
 

They will be on duty every week night from 
8.30pm to 7.30am and from 8am to 8pm on 
Saturdays and Sundays. 
 

Funding for the posts is being provided by the 
Scottish Government under its Hospital at Night 
scheme, which is aimed at supporting reductions 
in junior doctors’ working hours.  
 

There are similar posts at Raigmore Hospital in 
Inverness and Lorne and the Isles in Oban, but 
the new posts at Belford Hospital include unique 

responsibilities relevant to the needs of Lochaber. 
 

Marie said: “They will be nurse practitioners, 
providing senior cover for other staff in the hospital 
as night sisters and will have advanced clinical 
skills. 
 

“The aim is to provide communication, appropriate 
admission and to shift the balance of care from 
acute to primary care. 
 

“It will give a single point of contact for GPs and 
out of hours (OOH) practitioners to contact about 
all beds and other facilities available to them in the 
OOH period, including the intermediate care beds 
that are being developed throughout Lochaber.” 
 

She explained that the night nurse practitioners at 
Raigmore Hospital did not currently undertake bed 
management responsibilities because an acute 
medical teaching hospital had different needs to a 
rural general hospital. 
 

“We’ve adapted an existing structure to the needs 
of a rural general hospital and created posts that 
are unique to Lochaber. 
 

“And we’ve involved Skills for Health from the 
Scottish Government to help us develop national 
competencies for nurse practitioners in rural 
general settings.” 

Hand Hygiene Audit 
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Two new 3-surgery NHS salaried dental clinics in 
Invergordon and Grantown are due to open to the 
public in April 2009.  Both clinics will have a waiting 
area, reception / office space, staff facilities and a 
dedicated Local Decontamination Unit for 
sterilisation of instruments. The facility in Grantown 
also has a Preventative Dental Unit (PDU) which is 
a non-clinical room where staff can provide Oral 
Health advice to patients and carers. 
 
The Albany Dental Clinic in Invergordon is in the 
refurbished Old Health Centre, Albany Road and 
will open on Tuesday 14th April. The Southlodge 
Primary School Community Dental Service is 
relocating to the clinic during the Easter holidays 
and Morag McNamara, Lead Dentist takes up post 
on 13th April. Recruitment of another dentist is 
underway. 
 
The Ian Charles Dental Clinic in Grantown is in 
the grounds of the Ian Charles Community Hospital 
and opens to the public on Monday 20th April. This 
is a brand new service, and Anita Kapur, Lead 
Dentist starts on 30th March. Further recruitment is 
underway. 

 
Clinical 
Dental 
Director 
Catherine 
Lush said: 
“We are 
delighted to 
be opening 
these new 
clinics and 
look forward 
to welcoming 
our first 
patients in 
April. These are part of a number of projects 
which are designed to increase access to NHS 
Dentistry throughout Highland.”   
 
The Grantown and Invergordon areas have large 
numbers of patients on a waiting list for access to 
routine NHS dental care. Patients at the top of the 
list will be given priority. Anyone wishing to join 
the waiting list should contact the NHS Highland 
Dental Helpline on 0845 644 2271.  

%� � � %� � � � �
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Occupational Health Service - Access to Staff Support Services 
 
Occupational Health on the Intranet 
The Occupational Health Department has launched its NEW website on the intranet.  An article about 
OH Services, developments and website will be published in the next edition.  To find us: Key 
“Occupational Health” into the Intranet search box (top left). 
 
Occupational Health Services: 
 
Staff Protection Protecting you from work hazards 
·  Pre-Employment Assessment 
·  Health Surveillance 
·  Immunisation 
·  Needlestick Injuries 
 
Staff Rehabilitation Services Helping you to remain at work or return to work 
·  Occupational Therapy 
·  Physiotherapy 
·  Cognitive Behavioural Therapy 
·  Stress Management 
 
Accessing the Service Management and Self Referrals  
Complete a Referral Form available from the Occupational Health section on the intranet, or telephone 
Occupational Health on 01463 704499 

Above: The Invergordon team (Cheryl 
McLelland, Dawn Cleary, Lorna Baxter and 
Phil Dunford) outside the new Albany Den-
tal Clinic 
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In a Scottish survey of LGB people, 68% 
had been verbally abused or threatened 

by someone who assumed they were LGB - 35% 
in the past year; 23% had been physically 
assaulted - 5% in the last year. 
 

NHS Highland wants to do more to ensure that 
Staff who are LGB are able to get the most from 
their working lives and achieve their potential.  
Along with our public sector partners we are 
holding a half day session (3pm-6pm) on April 27th 
at the Columba hotel in Inverness to look at how 
we can be better at doing this.  The session is 
open to LGB staff working in the public sector, 
staff with responsibility for equality issues and 
heterosexual staff who want to positively support 
their LGB colleagues. 
 

Booking in advance is currently not required but if 
you would like further information about the Affirm 
event please contact Natalie Morel 01463 704918 
or email Natalie.morel@nhs.net 

Kenmore - all in around eight to 12 hours.  
 

A spokeswoman for Sightsavers International said 
the challenge was tough, but achievable, with a 
firm emphasis on fun. There is also a huge party 
for teams and supporters at the finish on the 
banks of Loch Tay, including a bar and ceilidh.  
 

The spokeswoman said: “Now in its fourth year, 
the Rob Roy Challenge has already raised over 
£1 million for good causes and we are thrilled that 
Sightsavers is one of this year©s beneficiary 
charities.  
 

“Participants come from all walks of life, including 
families and companies, and the event was 
recently included in The Daily Telegraph listing of 
the top 25 races to enter in 2009.” 
 

For more information on the event or to register a 
team to take part should go to the Rob Roy 
Challenge website at www.robroychallenge.com. 

NHS Highland staff are being invited to take part 
in a fun event organised by a charity dedicated to 
combating blindness across the developing world. 
 

Globally 45 million people are blind and yet a 
staggering 75% of all blindness is avoidable and 
treatment and surgery can be provided at little 
cost.  Just £17 pays for an operation to restore 
sight to an adult blinded by cataract and 5p could 
protect someone from river blindness for a year.  
 

Sightsavers International has been selected as the 
international charity partner for the 2009 Martin 
Currie Rob Roy Challenge, which covers 55 miles 
of the spectacular Rob Roy Way, and takes place 
on Saturday June 20.  
 

And the charity is looking for teams of four to walk 
16 miles from Drymen, near Loch Lomond, north-
east through the Trossachs to Callander, where 
they switch to bikes for a 39-mile cycle to 

Virus Scanning of Portable Media 
 
Historically, staff have been asked to take any Portable Media which they wish to insert into NHS 
Highland’s computers and laptops to the e-Health department for virus checking.  As a result of changes 
in technology, this is no longer required. 
 

Any Portable Media inserted into a pc or laptop which is connected to the network will be automatically 
scanned for viruses.  Should a virus be detected the software will automatically show this on the screen 
and a report will also be sent to the e-Health department.  If you have identified a virus on your Portable 
Media, please contact Helpdesk on 01463 704999 and log this as a problem. 
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This week the Scottish Government agreed to 
unanimously support the hate crime bill and 
commits to responding to the seriousness of 
homophobic hate crime.  However unacceptable 
such physical and verbal violence is, it still 
happens.  It is certainly not something that any 
public body would condone but how supportive 
are we of each other when it comes to being safe 
from harassment and bullying in relation to our 
sexual orientation? How do we make sure that we 
all feel safe to talk about friends, family and life out 
of work without fear of retribution? 
 

For staff who are Lesbian, gay or bisexual the 
risks to having those everyday conversations with 
colleagues can be pretty big.  Often colleagues 
are not intentionally negative, but even 
unintentional comments can be hurtful, are wrong 
and in a way allow other harmful behaviours to go 
unchecked.   
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Rothesay is a unique place to go on placement! 
The midwives in Rothesay are really welcoming 
and friendly and they are only too happy to teach 
students what midwifery care is like in such a 
unique setting.  
 

The staff are very flexible about the hours that 
students work, knowing that they have to 
accommodate the ferry timetable. Right from the 
start, even travelling to work is different because 
the only way there is by ferry. However, I actually 
found this to be a relaxing way to start, and end, 
the day! Although there is the possibility of the 
ferry being cancelled because of bad weather, 
strikes or other reasons, this only happened once 
during my placement and the staff were very 
understanding. I kept an overnight bag in the unit 
in case I had to stay due to the ferry being 
cancelled at the last minute, or in case I stayed for 
on-call purposes. (I offered to do on-call, but my 
mentor only wanted me to stay if I was going to 
gain valuable experience which would add to my 
midwifery training.)  There is accommodation 
within the hospital grounds where you can stay, 
and there are several good B & B’s if the hospital 
flat is not available. 
 

I was allocated a named mentor with whom I 
worked most of the time. As it is a small staff, this 
was not always possible, but my mentor then 
ensured that I worked with the same person on 
the days that I could not work with her. This 
arrangement allowed assessments to be 
completed more easily. 
  

The midwives work both long and short shifts and 
they are all involved in providing an on-call 
service. If the midwives are out of the unit for 
home visits or at the end of their shift, the 
telephone in the unit is transferred to the 
midwives’ mobile phones, and this means that 
they are providing a 24/7 service. The main 
difference I found was the amount of time you are 
able to spend with women when they come to the 
unit. There is time to really try to get to know the 
women and bond with them, and this can only 
benefit the relationship between the midwife and 
the women and the subsequent care given. Even 
being there just for a short while, I forged 
friendships with the women I saw and have since 
followed up their care. Having time to spend with 
the women enables the midwives to have a 
holistic approach to the care they give.  I was 
really surprised and encouraged that most of the 
women on the island want to birth there and not 
come over to the mainland. This results in a high 
percentage of normal births. 
 

I thoroughly enjoyed my placement in Rothesay 
and I left there having gained knowledge in 
Midwifery Care in a rural setting and also now 
have many new friends whom I continue to keep 
in touch with. I believe that students should try 
experience midwifery care in a variety of contexts, 
as this can only enhance their overall training and 
I would encourage students to experience a rural 
placement because it really is enjoyable and quite 
different from other placement settings.  

Irene MacIntosh 
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NHS Highland is now an accredited centre for the 
Institute of Leadership and Management (ILM) 
and management development programmes have 
been designed to meet the needs of staff who 
have the Knowledge and Skills Framework (KSF) 
General Dimension 6; People Management within 
their KSF outline at levels 1, 2 and 3.   
 

All of the programmes are being run on a modular 
basis and staff who have learning and 
development requirements identified as part of 
their personal development can apply to 
participate in individual workshops or the whole 
programme.  Any member of staff wishing to work 
towards an ILM qualification will need to 
participate in each workshop and submit written 

work for assessment. 
 

Further information is 
available on the 
intranet or contact John 
Palmer, Learning & 
Development Facilitator 
on ext 6855. 

Right: Candidates after 
receiving their ILM Award in 
“First Line Management 
and Team Leading” from 
Anne Clark at the recent 
award ceremony in the 
Centre for Health Science 
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The Endowment Committee for NHS Highland has 
allocated £37,000 for staff to use in personal 
learning and development. The funds may be used 
for learning activities that contribute to your 
individual career or personal development. The 
funds cannot be used for learning and 
development that is a requirement of your KSF 
Outline or essential to your role as this should be 
met from NHS Highland Learning and 
Development resources. Many wards and 
departments in NHS Highland have local 
endowments that should be considered before 
making an application to this funding. 
 

Applications are welcomed from all staff employed 
by NHS Highland. 
 

The learning activities supported in previous years 
have included 
 

·  Courses with local colleges 
·  Distance learning 

·  Conferences 
·  Study tours 
 
If you would like to discuss this further, do not 
hesitate to contact us 
 

John Palmer on 01463 706855 or email 
john.palmer@hpct.scot.nhs.uk,  
 

Margaret Wilson, 01463 706880 
margaret.wilson@haht.scot.nhs.uk,  
or you can fax us on:  01463 713844 

 
A completed application form, comprehensive 
details of the activity applied for and a copy of the 
plan for the activity from a current personal 
development plan should be returned by  
Monday 25th May for the attention of: 
 

John Palmer, Learning & Development 
Facilitator, Learning & Development, John 
Dewar Building, Highlander Way, Inverness, 
IV2 7GE 
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The Friends of Raigmore Hospital have once again 
dug deep and fundraised their way to just under 
£5,000 allowing them to buy a flexible 
nasendoscope to be used within the ENT (ear, 
nose and throat) department in the hospital.   
 
The flexible nasendoscope is used to check the 
patient’s airway, nose, back of nose and down to 
the patient’s vocal cords and voice box.  Angela 
MacLeod, Charge Nurse on the ENT Ward at 
Raigmore Hospital is very grateful to the Friends of 
Raigmore for the work they have done enabling 
them to buy this piece of equipment.  She said: 
“We are extremely thankful to the Friends of 
Raigmore for buying this piece of kit for us.  It is 
used to help in the diagnosis and management of 
conditions that can affect the airway, back of the 
nose and the vocal cords and voice box.  
Conditions can range from an infection, swelling, 
foreign bodies or even malignancy.” 
 
Christine Cameron is Chair of Friends of Raigmore 
who have, over the years, donated a substantial 
amount to Raigmore Hospital.  She said: 
“I’m pleased we were able to buy this piece of 
equipment for the hospital and I’m delighted the 
ward is able to put it to good use.  We hold various 

fundraising activities throughout the year including 
bake sales, selling jewellery, raffles and bigger 
events such as an auction and Gardeners 
Question Time.  Each time we pick something 
specific to fundraise for and it’s always satisfying to 
see the piece of kit that we have purchased.” 
 
Angela added: 
“I can’t say enough how grateful we are for this 
donation.  Friends of Raigmore do a lot for the 
hospital and it is very much appreciated.” 

Above: Charge Nurse Angela Macleod with members of 
the Friends of Raigmore Hospital 
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Comic Relief 
Biochemistry 
Pyjama Day  

Staff from Raigmore Hospital’s 
Biochemistry Department donned 
their pyjamas for a day to raise 
money for Comic Relief 2009.  
 
Well done to all involved. 

Long Term Conditions Conference - 
Oban 

 
Argyll & Bute Community Health Partnership recently held a Long 
Term Conditions Conference in Oban on 10th March and it was 
well attended with delegates coming from across the NHS 
Highland area.  There was a full programme of workshops 
covering a wide variety of topics. 
 
Maggie Clark, Long Term conditions Manager for Argyll and Bute 
CHP said:  “Over 2 million people in Scotland are living with a 
long term condition and approximately 30% of all households 
include one or more people with a life limiting condition. 
 
“The Conference held in Oban provided an  opportunity for health, 

Social Work, and 
the voluntary sector 
to come together 
and showcase 
good practice and 
new developments 
across NHS 
Highland.” 

� � 5� �� � � � � � � � � � � 6� � � � � � �� � �
Pedal power has raised more than £28k for 
Highland Breast Care Association and Birchwood 
Highland (offers support to people with mental 
health problems, dementia, a learning disability, or 
problems with addiction) thanks to the valiant 

efforts of 
four 
cyclists. 
 

John and 
Tina Bruce, 
Joan 
Macgillvray 
(all 
Inverness), 
and Corrine 
Ferguson 
from Nairn 
toured 
round 
England, 
Wales, 
Republic of 
Ireland, 

Northern Ireland and Scotland over a period of 
three weeks.  They were supported by a van driven 

by Jimmy 
Ferguson.  
 

The team 
spent a year 
fundraising 
through 
ceilidhs, 
fashion show, 
quizzes and 
other smaller 
events.  The 
cheques were 
presented at 
the end of 
February at a 
celebratory 
ceilidh 
attended by team supporters and sponsors. 
 

Even though they’ve already raised a significant 
sum of money two of the big hearted group are 
bound for Malawi next month (John and Tina Bruce 
go in May) to raise funds for Embangweni Hospital.  
If you would like to learn more about the team or 
make a financial contribution (everything gratefully 
received) please log onto www.greatcycle.co.uk 
and www.justgiving.com/john-tinabruce  

Above: The team - Jimmy Ferguson, Tina 
Bruce (former nurse at Craig Dunain Hospital), 
Corinne Ferguson, John Bruce, Joan 
Macgillivray (former nurse at New Craigs 
Hospital).  Receiving the cheque 
John Palmer as chairman of Birchwood 
Highland (Learning and Development 
Facilitator for NHS Highland) 

Above: The team - Jimmy Ferguson, Tina 
Bruce (former nurse at Craig Dunain Hospi-
tal), Corinne Ferguson, John Bruce, Joan 
Macgillivray (former nurse at New Craigs 
Hospital) 
Receiving the cheque 
Patrick Walsh as Honorary President of 
Highland Breast Care Association (Breast 
Surgeon at Raigmore Hospital)  
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“Since my return home from 
hospital I have been trying to 
count up the number of people 
involved in my case. 
From the receptionist at Ferry 
Road Health Centre, Dingwall 
and Dr McKenna who referred 
me, the Consultant who saw me 
first at Raigmore (along with the 
student), the Pre-Op department, 
the day case staff including the 
surgeon, anaesthetist, ward 
nurses at the day case unit and 
those in Ward 4C together with 
all those who cleaned the ward 
and those who cooked 
and brought me breakfast, 
the receptionists including the 
WRVS volunteer who gave me 
directions to the young lady who 
finally wheeled me down to the 
Departure Lounge and gave me 
a cup of tea while I waited (not 
forgetting all the unsung admin 
staff who one doesn©t see who 
send out the appointment letters 
and the telephonists); I estimate 
at a guess some forty people (it 
may be more). 
I want to say that each of them 
I met and spoke to was polite, 
kind, treated me with dignity, took 
time to explain things and were in 
every way a credit to NHS 
Highland. 
So as I recover from my 
operation I want to say a big 
thank you to you and all your 
staff. 
I just want to encourage you and 
your staff "to keep on keeping 
on" because with all the 
challenges and criticisms that 
must come you and their way in 
delivering a modern health 
service remember that you and 
your whole team are indeed 
"doing good".” 

A Patient via email 
 

I was a day patient for a hip 
injection at Ward 3C.  I would like 
you to thank the staff in this ward.  
In this day and age it is always 

the bad points you hear, never 
any good ones.   
Thank you and your staff again.” 

A Patient from Newtonmore 
 

“Just a few lines to thank you all 
for aiding me with my recovery, 
your advice, care and 
understanding was second to 
none.  You are a dedicated team.   
Just my confidence to regain and 
I will win with that too, eventually. 
I will miss your support but it’s 
onwards and upwards for me 
now. 
Thank you all once again.” 

A Patient from York Day 
Hospital  

 
And a letter with a difference…  
 
“This is a special thank you from 
me… the loveable rogue.   
I have enjoyed the fuss you 
made of me and all the sneaky 
tit-bits I snuffled when mum was 
off her guard!  I especially loved 
the ice cream tubes which I 
cleared to perfection (oh yes I 
did). 
I will miss you all but mum says 
we will come and visit you when 
she feels a bit more confident 
(soon I hope). 
Woof woof and thanks. 
P.S. I wonder if I am the first 
guide dog to send you a personal 
thank you?!” 
 
“I write to give my warmest 
thanks to everyone for the 
excellent treatment and care I 
received as a patient at York Day 
Hospital. 
The hospital is a wonderful 
facility serving Inverness and 
district, one that in my opinion 
cannot be bettered anywhere.  
The staff are all so pleasant, kind 
and helpful too. 
My very best wishes to all.” 

A Patient from York Day 
Hospital 

 

“My husband died in February at 
Argyll and Bute Hospital, 
Lochgilphead.  He had early 
onset Alzheimers and had been 
in their care for two and a half 
years. 
This may be an old hospital and 
70 miles away from our home but 
the caring staff made this the 
ideal place for him, as by that 
time his surroundings did not 
matter to him but the caring staff 
did.  The staff were so good to us 
his family on all of our visits. 
We spent a lovely final weekend 
with him and can only them for 
this opportunity. 
I am sure such caring is not 
unique in the NHS but was very 
much appreciated by us as we 
had no worries about his care.” 

A Patients Relative from 
Dunoon 

NHS Highland 
links with Peru 

 
Richard Wright the brother of 
Peter Wright from the IT Dept 
in Argyll and Bute CHP lives 
in Lima, Peru. 
 
Above is a picture of 
Richard’s wife Isabel with 
their baby daughter Catalina 
with one of NHS Highland’s 
breastfeeding promo bags! 
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What: Tour of Lifescan: Quality in a Medical Device Company  
Who: Open to all staff. 
Why: We have been invited by the Quality Director at Lifescan to a 
networking event with one of the UK’s major medical device 
manufacturing companies.  This will include a tour of the Lifescan 
facility in Inverness along with the opportunity to learn about quality 
initiatives in a medical device manufacturing environment. 
Where and when: Thursday 30th April, at Lifescan, Inverness from 
12pm-2pm.   
Need more? Contact Charlotte Leggatt by email 
charlotte@gp55751.highland-hb.scot.nhs.uk 

What: First Things First  
Who: Open to all staff. 
Why: Do you struggle to get through the day with endless emails and 
communications to read?  How do you then prioritise the never 
ending demands placed upon you?  Which things matter and which 
can be dumped?  Come along to this networking session to discover 
how we can all prioritise, take stock and plan for those things that 
really matter. 
Where and when: Friday 8th May, Eight Acres Hotel, Elgin from 
12pm-2pm.   
Need more? Contact Charlotte Leggatt by email 
charlotte@gp55751.highland-hb.scot.nhs.uk 

What: Charity Event - National Organisation of Nurses in Malawi  
Who: Open to all staff. 
Why: Malawi is a very small country and one of the poorest countries 
in the world.  There are just 560 nurses to care for a population of 12 
million, their pay is £90 but taxed at UK levels and there is no holiday 
pay, no paid sick leave and no pension.  RCN Scotland work with the 
Norwegian Nurses’ Association and the National Organisation of 
Nurses in Malawi (NONM) to help NONM develop as a trade union.    
Where and when: Tuesday 12th May, Chieftan Hotel, Inverness 
from 7pm till late.  Tickets £7.50, music provided by ‘Hunky Dory’ 
Need more? Contact Diane Fraser, John Dewar Building, Inverness, 
Tel: 01463 706918 

What: Every Patient, Every Time - Scottish Patient Safety 
Programme 
Who: Open to all staff. 
Why: The Scottish Patient Safety Programme aims to transform 
patient safety in the acute care setting by working on the 
implementation of strategy, structure and clinical interventions, using 
a process driven approach. 
Where and when: Friday 24th April, Newton Hotel, Nairn, 9am-4pm 
Need more? Contact Jenn Latham on jenniferlatham@nhs.net 
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HDLs 
 
You can find all recent HDLs in the SEHD Weekly bulletin at http://
www.sehd.scot.nhs.uk/publications/bulletin/bulletin2009list.htm 

Smokefree NHS Highland  
Useful Helplines and Websites for Information and support on  

Smoking Cessation 
 

·  Highland Smoking Cessation Service—lo-call 0845 757 3077 
 

·  Smokeline 0800 84 84 84 
 

·  Quit—0800 00 22 00 
 

·  Enquiries and advice -    smokefree@hhb.scot.nhs.uk 
 

·  Givingupsmoking.org.uk 
 

·  Quitnet.com 
 

Occupational Health are now offering smoking cessation support to the staff of Raigmore Hospital. 
This can include one to one support for smoking cessation as well as advice in regard to products 
such as nicotine replacement therapy .  Appointments can be made within Monday to Friday 9-5pm.  
Please phone 01463 706147 (ext 6147 for internal) for an appointment.   
 

Smoking Cessation Support Service for New Craigs and RNI staff at New Craigs hospital call 
07920247930 to make an appointment. 

Save NHS Highland Time and Money with 
the Highland Health Sciences Library   

 
 

·  Have you ever been confronted with a demand for money when you try to access an electronic 
journal? 

 
·  Have you ever spent hours trawling through thousands of references looking for that elusive relevant 

one when you feel you should have been looking after your patients? 
 
·  Have you recently bought a book or renewed your subscription to an expensive journal or database? 
 
Many people have done these things not realising that the resources may have been available through 
the Highland Health Sciences Library.  Ignorance of your local information resource is one thing, but 
possibly using NHS monies that would have been better spent on patient care is another. 
 
Try not to squander scarce NHS resources – please make use of the Highland Health Sciences Library 
to help you: 
 
·  find articles, 
·  make efficient use of databases or even save you time by doing searches for you, 
·  advise you what information resources are available to you and how to best use them. 
 
These services and much, much more are available online at http://www.is.stir.ac.uk/nhs/index.php or 
by phone at 01463-255600 (ext 7600 if you are on the internal phone network). 
 
Rob Polson (rp5@stir.ac.uk) Highland Health Sciences Library. 


