
HHSCC 2 November 2022 

Acronyms for item 3.3 Winter Planning 

U&USC Urgent and Unscheduled Care 

FNC       Flow Navigation Centre 

MIU       Minor Injuries Unit 

OOH       Out of Hours 

ED        Emergency Department 

CRT       Community Response Team 

ACPAs     Anticipatory Care Patient Alerts 

MHAU    Mental Health Assessment Unit 

PGD      Patient Group Directions 

PDD      Planned Date of Discharge 

AEC      Ambulatory Emergency Care 

LOS      Length of Stay 

OPAT Outpatient Parenteral Antimicrobial Therapy 

(administration of intravenous antibiotics 

outside of acute setting) 

SAS TAT    Scottish Ambulance Service Turnaround Time 

TTG Treatment Time Guarantee 

DD Delayed Discharge 

 


