
Speak Up 
ask your advice on 

something? 

Yeah, but what if your 

manager doesn't want 

to hear it? 

You could speak to another 

manager, or colleague. Or your Trade 

Union or the OpenLine Service can 

The OpenLine Service and Trade 

Unions won't share your details 

without permission. They can both 

offer informal advice with no need to 

take it further. Or Trade Unions can 

also offer support if you do decide to 

use a formal route. 
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What would you do if you were 

worried about something you'd✓_-__.,1,,.-----

You mean, something going 

wrong? I'd chat to my 

manager-Arst and see what 

we could do to-Ax it. 

Water 

That sounds pretty 
for ma I ... what if my 
manager found out? 

Water 

• • 

What sort of 
formal route? 

Water 

• • 



Well, if it's something that affects you 
personally, you might want to go to 

HR. Or if it's something wider, it could 

be a whistleblowing concern. 

Whistleblowing'? 

Isn't that for really 
serious things? 

It's for anything that could cause 
harm or wrongdoing. Though of 

course, it's preferable to try and 
resolve things informally by 

raising them early. 

gers should welcom 
suggesting solution 

how do you bi 

the whistle? 

ks, that's given me lot 

think about. I'm just worried it 

will back-Are. 

Through the Con-Adential Contact - for 

NHS Highland that is the OpenLine Service. 

They can support you through the whole 

whistleblowing process. 

Whistleblowers are protected by law, to encourage people to speak 

up. And if something is causing you stress, our employee assistance 

programme, Health Assured, has some great resources and can offer 

counselling - even for problems outside of work. 

That's good 
to know. 

The important thing is to do 

something. Have that -Arst 

conversation and you'll be helping to 

make NHS Highland better for 

everyone. 

The OpenLine Service 

• For informal advice, a listening ear,

signposting to support, or to raise a

whistleblowing concern

• Email:  nhsh.openline@nhs.scot
• Phone: 01463 652 277

Health Assured 

• This is a confidential service which is available

24/7 to assist you with personal or

work-related problems that may be affecting

your health, well being or performance. Free

24-hour confidential helpline: 0800 028 0199

• Online Login - wisd om.healthass ured.org

• NHS Highland Unique code: MHA317773
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