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What is Highland HealthVOICES Network?

The Highland HealthVOICES Network (HHVN) is the name of
NHS Highland’s Public Partnership Forum. A Public Partnership
Forum is simply a system to make sure as many voices as
possible can speak to decision-makers about our local
healthcare provision and get accurate and relevant information.
We want a broad membership so that a wide range of interests
and views can be heard. You could help to influence changes
and contribute to the work of NHS Highland.

“Highland HealthVOICES Network is
a mechanism which supports effective
engagement between local communities
and the whole of NHS Highland.”

Highland HealthVOICES Network helps two-way
communication between Network members and NHS staff.
This could include members conveying their views about a
particular issue to their local NHS manager, or giving NHS staff
an opportunity to tell you about your health services or to
explain why some services may be changing.

Health services are changing all the time, and being part of
HHVN is one way that you can learn and contribute. It also
gives you the chance to feel your opinions are welcomed and
valued.

NHS Highland consists of five main management units
providing direct patient care across the NHS Highland area.
This allows for decision-making as close as possible to the
individual and community.

These units are:

e Four Community Health Partnerships (CHPs), which
provide community health services within a defined
geographical area. The CHPs have responsibility for
working with their communities on improving services, and
for working with other agencies to improve the health of
local people. The four CHPs are:

» North Highland CHP - Caithness and Sutherland

» Mid Highland CHP — Ross & Cromarty, Lochaber, Skye
& Lochalsh

> South East Highland CHP - Inverness, Nairn, Badenoch
& Strathspey

» Argyll and Bute CHP — Argyll and Bute

e A Specialist Services Unit, which includes services based at
Raigmore Hospital and some other Highland-wide services.

These five management units each have a member of the
HHVN on their main committees. Contact the Coordinator
for more information or for your local member’s contact
details.

Find the NHS Highland website at:
www.show.scot.nhs.uk/nhshighland




