Better Health, Better Care, Better Value NHS

Review of Services \— o/
Cowal Palliative Care Service Highland

SIX OPTIONS FEEDBACK FORM

Taking account of the feedback of the public event at Cowal Community hospital and other
information on the original 10 options for the future of the palliative care service in Cowal the
Palliative Care Implementation Group (PCIG) has short listed 6 options to go forward to the
Option Appraisal process at the end of June. The PCIG wishes to obtain the views of the public
on the short listed options to help it in the appraisal process

Please take a few minutes to complete this form then return it freepost to the address at the end
of the form by Friday 24" June 2011

Options

Option 2 Hospital, designated beds
Provide palliative care in Ward 1, in 2 designated beds with non designated Staff

Option 4 Hospital Redesign
Provide palliative care in Ward 1 and the hospice building with non designated beds
and non designated staff
Option 5 Hospital Redesign
Provide palliative care in Ward 1 and the hospice building with designated beds and
designated staff
Option 7 Cowal Hospice
Provide palliative care in Cowal Hospice with designated beds and staff
Option 9 Contracted services from aregistered hospice
Provide palliative care in Cowal Hospice and contract services from a registered
consultant led hospice
Option 10 Branch of aregistered hospice
Provide palliative care in Cowal Hospice as a branch of a registered
consultant led hospice

What is your view on the six options listed above?

If you have a preferred option why? - What do you think are its advantages and
disadvantages?
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Do you have any comments regarding how the palliative care service in Cowal should
be provided?

Further information on the options and Palliative Care Services can be
found at:
http://www.nhshighland.scot.nhs.uk/CHP/ArgyllandBute/PPF/Pages/CowalP

PFE.aspx

If you would like to receive further information, please provide your contact details so
we can get in touch with you

Name

Address @

Telephone number Email address J@

We intend to include details of all feedback received on the Argyll and Bute CHP webpage. Are
you happy for us to include your contact details (where provided)? If you select “no”, your
feedback will not be put on the webpage.

Yes ] No []

Please indicate if your interest is as:

A service user D A carer D
A member of the public D A member of a Community Council D
NHS Highland staff D Argyll & Bute Council staff D
Other ..,

Please post (or scan and e-mail) your completed feedback form to:
Caroline Champion, Planning & Public Involvement Manager, FREEPOST RRYT-TKEE-RHBZ,
NHS Highland (Argyll & Bute CHP), Blarbuie Road, Lochgilphead, PA31 8LD — email
davidritchie@nhs.net
Feedback forms returned by post must arrive no later than Friday 24" June 2011
MANY THANKS INDEED FOR TAKING THE TIME TO COMPLETE THIS FORM
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